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FOR IMMEDIATE RELEASE

Denver International Airport Again Named A Passenger
Favorite in 2017 Skytrax World Airport Awards
DENVER – March 15, 2017 – Travelers from around the world have voted Denver International Airport (DEN)
as the top U.S. airport serving 50-60 million passengers per year, according to the prestigious 2017 Skytrax
World Airport Awards.
DEN was named the No. 3 best airport in the world serving 50-60 million passengers, making it the highestrated U.S. airport in that category.
DEN received several other distinctions, including:
 No. 2 Best Regional Airport in North America
 No. 4 World’s Best Regional Airport
 No. 4 Best Airport Staff in North America
“Passengers from around the world have again recognized Denver International Airport as one of the best
airports to travel to and through because of our focus on elevating the entire passenger experience from the
terminal to the gate,” airport CEO Kim Day said. “We are committed to continuously improving our facility and
have been adding exciting new passenger amenities while providing a high level of customer service.”
The Skytrax World Airport Awards are voted on by customers in the largest, annual global airport customer
satisfaction survey. The awards are based on 13.82 million airport survey questionnaires completed by 105
different nationalities of airline customers during the survey period. The survey operated from July 2016 to
February 2017, covering 550 airports worldwide and evaluating traveler experiences across different airport
service and product key performance indicators -- from check-in, arrivals, transfers, shopping, security and
immigration through to departure at the gate. The World Airport Awards are a global benchmark of airport
excellence.
Denver International Airport is the 19th-busiest airport in the world and the sixth-busiest airport in the United States. With 58.3
million passengers traveling through the airport each year, DEN is one of the busiest airline hubs in the world’s largest aviation
market. DEN is the primary economic engine for the state of Colorado, generating more than $26 billion for the region annually. For
more information visit www.FlyDenver.com, check us out on YouTube, Pinterest, and Instagram, like us on Facebook and follow us on
Twitter. For current employment opportunities, visit jobs.flydenver.com.
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